
 

With every end ing c omes a  new beginning  and  a  c hanc e 
to make a  d ifferenc e in the p rofessiona l and  educ a tiona l 
lives of eac h member of the university c ommunity. As we 
sta rt a  new year and  new semester, I would  like to thank 
eac h of you for the work you have done this past yea r and 
p ledge to c ontinue to work d iligently to ac quire and 
p rovide the informa tion tec hnology resourc es, servic es, 
and  support tha t fac ilita tes your work and  improves eac h 
student’ s educ a tiona l experienc e.  

This past year has been witness to many landmark 
ac hievements. Most notab ly, the university c ompleted  a  
three-yea r tec hnology stra tegic  p lan tha t now serves as 
our b lueprint for making  Texas Wesleyan (TW) a  
tec hnologic a lly c ompetitive institution. Within the 
Informa tion & Communic a tion Tec hnology department 
(ICT), we have made signific ant p rogress in va rious a reas of 
opera tion. From c omp leting  department-wide c ustomer 
servic e tra ining , to improving  the issuing  and  trac king  of 
work orders, we are c ontinua lly working  to improve our 
servic es and  fulfill our departmenta l mission.  

Thank you aga in for everything  you have done. I wish you 
a ll a  p rosperous new year. 

A Message from the CIO  

New Email Filter Protec ts Inboxes 

This past fa ll, spam and  virus filtering  tec hnology was 
added  to the TW ema il server to filter the barrage of virus-
infec ted , spying-enab led , and  unwanted  bulk email 
messages tha t show up  in university emp loyees’  email 
inboxes every day.  
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This new tec hnology has tested  80-85% effec tive aga inst 
spam and  90-99% effec tive aga inst spying and  virus-
infec ted  emails. 

“ We (TW), like everyone else in our industry, were 
beginning  to be overwhelmed  by the flood  of junk email. 
Onc e we were ab le to purc hase and  put the p roper 
ha rdware and  software in p lac e, dec id ing  to imp lement 
the filter was a  ‘no b ra iner’ ,”  sa id  Jose V. Ortega , 
Direc tor of Informa tion Tec hnology. 

The effec ts of the new filter reported ly have been quite 
notic eab le ac ross the university. 

 

 

The role of informa tion tec hnology in ac c omp lishing 
the goa ls of TW c ontinues to expand  a t a  rap id  ra te. 
Bec ause of this inc reasing use of informa tion 
tec hnology to support the day-to-day opera tions of 
eac h ac ademic  and  administra tive department, 
tec hnology p rojec ts c ontinua lly take p lac e ac ross the 
c ampuses. Below is a  listing  of some of the c urrent 
tec hnology projec ts. 

��   ICT �  Develop ing  a  two-yea r p lan to rep lac e 
obsolete network equipment and  expand  the 
physic a l infrastruc ture to meet university needs 

 

 

Current Tec hnology Projec ts 

 

 “ We (TW), like 
everyone else in our 

industry, were 
beg inning  to be 

overwhelmed  by the 
flood  of junk email.”  

TW emp loyees have ac c ess to a  web-based survey tool 
c a lled  My Surveys. My Surveys was dep loyed  by ICT to 
serve as a  c onvenient, easy-to-use tool for develop ing 
surveys and  c ollec ting  and  ana lyzing  results. Sinc e its 
release, My Surveys has been used  hundreds of times by 
fac ulty and  sta ff for a  variety of educ ationa l and 
researc h purposes. 

My Surveys c an be ac c essed  from any c omputer with 
Internet ac c ess a t 

 http :/ / web1.txwes.edu/ survey/ log in.jsp  

If you would  like tra ining in the use of My Surveys, a  
three-lesson c ourse titled  Survey Connec t is ava ilab le 
online a t http :/ / www.txwes.edu/ ic t/ ittra ining .htm 

Servic e Spotlight: My Surveys 
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��   ATW �  Develop ing  a  p lan to transfer fac ulty 
instruc tiona l sites to a  new Web server 

��   ICT �   Assisting  administra tive departments and  
sc hools with the development of their 
tec hnology p lans 

��   ICT �  Testing  and  mod ifying  the network and  
equipment used to c a rry GPNA c ourses over 
Internet p rotoc ol (IP) in p repara tion for a  full 
p rogram c hangeover  

��   ICT �  Migra ting  university email and  sha red 
d rives to a  new d irec tory servic e (Windows 
Ac tive Direc tory) 

��   ICT �  Testing  and  ad justing  Unida ta  and 
Da ta tel Release 18 in p repara tion for its 
university-wide release in the fa ll 

��   ICT & ATW �  Develop ing  c ourses designed  to 
teac h basic  tec hnology p rofic ienc y 

 

January 18th – Open Meeting  on Adop tion of Best 
Prac tic es for E-Learning , University Club  

February 9th – Student-Centered  Instruc tion: How to, 
p resented  by Kim Rynearson, Ph.D., Bragan Fellowship  
Ha ll 

February 27th – Sc hool and  Departmenta l Tec hnology 
Inventories a re due to ICT and  ATW 

Marc h 1st – Open Meeting  on Student-Centered 
Prac tic es, University Club  

Marc h 30th – Requests for Summer and  Fa ll Online 
(WebCT) Course Shells a re Due to ATW 

Marc h 30th – Lab  Software Insta lla tion Requests for the 
Summer and  Fa ll Semesters a re Due to ICT 

April 17th – Web-Enhanc ed  Instruc tion: Prac tic a l 
App lic a tions, p resented  by Marc el Kerr, Ph.D., NBC 
102 

 

 

Dates to Remember: Spring ‘07 
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Employee Profile 

After g radua ting  from Texas Christian 
University, Sonia  jo ined the ICT team as 
a  User Support Spec ia list in January of 
2006. In this role, she helps fac ulty, sta ff, 
and  students with a ll types of tec hnic a l 
issues rang ing  from network hook-ups, 
to insta lling  software, to 
troub leshooting  hardware p rob lems. 
Sonia ’s knowledge, skills, high effort 
level, and  positive a ttitude a lso a llow 
her to extend  the limits of her job  and 
b ranc h out into a reas suc h as report 
development and  da tabase c rea tion.  

“ Sonia  is an extraord ina ry employee,”  
says SW Hollingsworth, CIO. “ Her 
potentia l seems a lmost limitless. You’ ll 
ask her to do something  tha t she has 
never done before, and  a fter a  c oup le 
of days she’s an expert.”   

 

 

While anyone c an see tha t Wesleyan’s newest User Support Spec ia list, 
Sonia  Serrano, is skilled  when working with network pa ir sp litters and using 
c rossover c ab les to reac h switc hes, few peop le know tha t she is a lso 
adep t a t slic ing  Niitake pears and  exec uting  c rossover stitc hes. When not 
help ing  peop le on c ampus, Sonia  spends her time with friends and 
family, ta lking , lea rning  new things, and  honing  her knitting  and  c ooking 
skills. One thing  is for sure: whether a t home or on the job , Sonia ’s rec ipe 
for suc c ess a lways c a lls for 1 pa rt teamwork and  2 pa rts ha rd  work.  

 

This year Sonia  will have the opportunity to c ontinue to demonstra te the 
skills and  persona l c ha rac teristic s tha t have endeared her to the CIO, her 
supervisor, c oworkers, and  those whom she has assisted . With the 
p lanned  expansion and  upgrade of the university network and  the desire 
to boost the c ollec tion and  trac king  of departmenta l da ta , Sonia  will 
have even more c hanc es to learn about the network and  about new 
ha rdware and  software p rograms, while c ontinuing  to feed  emp loyees 
and  students with the qua lity support servic es they have c ome to 
expec t. 


